Privacy Policy - Litecore A/S

At Litecore A/S, we process personal data in connection with our sales and delivery of
lightweight fire-resistant panels for the maritime sector. We take care of your data and
process itin accordance with applicable legislation.

What data we collect

We may collect and process the following information:

* Name, email, phone number

e Company name and job title

¢ Information related to inquiries, quotations, and cooperation
Purpose of processing

We use your information for:

e Communication and responding to inquiries

* Preparation of quotations and contracts

¢ Delivery of products and projects

¢ Invoicing and accounting

¢ Follow-up and support

Legal basis

Processing is based on:

¢ Performance of a contract

¢ Legitimate interest in operating and developing our business

¢ Legal obligations, including accounting requirements

Data retention

e Customer and invoicing data are stored for up to 5 years

¢ Lead information is deleted after up to 2 years of inactivity

¢ Data is deleted or anonymized when no longer necessary
Sharing of data

We use external providers for operation of our systems, including:
¢ email and cloud systems

* CRM system

e Accounting system

Data processing agreements are in place with relevant providers
Your rights

You have the right to:

¢ Access the data we process about you

e Have incorrect data corrected

¢ Have your data deleted where applicable

If you wish to exercise your rights, you can contact us below. We will handle your request as
soon as possible and no later than within 30 days.



Data security
We protect your data through appropriate technical and organizational security measures.

Contact

Litecore A/S
litecore@litecore.com
+4598252526



